Forensic Accountant- Intact Insurance- Full Time- 700 University Avenue, Toronto,
Ontario.
We value diversity and are committed to creating an inclusive workplace that inspires each of us to be the best we
can be. Join our team and make a difference! At Intact, the largest P&C insurer in Canada, you will have the
opportunity to confront challenges in the Ontario Claims department.
The successful candidate will support the claims adjusters in the adjudication of claims, particularly with regard to
business interruption and loss of income calculations. They will be responsible for analysing and calculating the loss
incurred by the claimant following an accident by analyzing the accounting records provided. The candidate will
provide to the claims adjuster the amounts payable to the insured to conduct a fair and equitable settlement. They will
also engage in knowledge transfer to the adjusters regarding effective handling of claims with such calculations.









Verify the validity of the claim for business/income loss
Analyze financial documents provided while respecting the commitments and obligations to the claimant
Listen to and anticipate the needs of the claimant and offer the best solutions
Meet the claimant and his accountant when required, in collaboration with the expert in charge of the file
loss. May require occasional travel
Communicate the results in a clear, precise and simplified manner to the claims adjuster or the claimant,
adapting communication style accordingly
Provide fair and equitable settlement that will consider the policy, standards, rules, applicable laws and
following company processes
Offer technical support to adjusters and team leaders, ensuring timely follow-up
Develop efficient workflows and processes to ensure timely resolution of files
















Bachelor's degree in accounting;
3-5 years of experience in audit or accounting; forensic experience (asset);
CPA in good standing;
Experience in the insurance sector (asset);
Ability to work with technology and company systems;
Ability to work in team;
Professional level of English; proficiency in French is an asset;
High level of professionalism, integrity and ethics;
Ability to negotiate and make quality decisions at the appropriate time;
Autonomous, able to manage his work, be organized and rigorous;
Good adaptability and stress resistance;
Customer focused with strong interpersonal communication;
Strong analytical and critical thinking capability; and,
Eager to learn




Skills:

Applicants must be permanently eligible to work in Canada upon hire. Proof of eligibility for permanent roles may
come in the form of a Canadian birth certificate, Canadian passport, Canadian citizenship certificate, permanent
residence card or confirmation.
As part of Intact’s selection process, candidates may be requested to consent to background checks relevant to the
role under consideration for, prior to receiving a job offer. These could include: work references, education and
credential confirmation, employment verification, identity check, credit report, criminal offence and driver’s license
record. Intact Financial Corporation welcomes and encourages applications from people with disabilities.
Accommodations are available on request for candidates taking part in the selection process
This posting closes on February 17, 2017. To apply: Please visit our career website at
https://www.intactfc.com/English/working-at-intact/default.aspx or email your resume to mark.sheridan@intact.net.

